
 
 

Enrolment Policy 

OVERVIEW 

Schooling is compulsory for students who have turned 6 until they turn 17. In practice, this means most 
children will commence schooling at the start of the year they turn 6. Every Victorian student has a 
legislated right to enrol at their designated neighbourhood school, and may be enrolled at another school 
subject to sufficient accommodation.    

DESIGNATED NEIGHBOURHOOD SCHOOLS - SCHOOL ZONES 

A school zone defines an area’s designated neighbourhood government school (local school). Every 
Victorian student has a legislated right to enrol at their local school. School zones are published on the 
Find my School website. For children residing in metropolitan Melbourne, their local school is usually the 
nearest government school in a straight line from the child's permanent address.  

The department reviews school zones annually. Zones may be adjusted to reflect the opening of new 
schools, changing provision at existing schools, improving school accessibility, or managing enrolment 
demand.  

Our school zone is available on findmyschool.vic.gov.au which hosts the most up-to-date information on 
school zones in Victoria. 

ATTENDING A SCHOOL THAT IS NOT THE STUDENT’S DESIGNATED NEIGHBOURHOOD 
SCHOOL 

Students are able to apply for a place at a school that is not their designated neighbourhood 
school.  

Where there is insufficient accommodation at a school for all students who seek entry, students 
are enrolled according to the Placement Policy’s priority order of placement.  

●​ students with a sibling at the same permanent address who are attending the school at 
the same time (a sibling is defined broadly and can include step-siblings and students 
residing together as part of a multiple family cohabitation or out-of-home-care 
arrangements, including foster care, kinship care and permanent care)  

●​ all other students in order of closeness of their home to the school.  

In exceptional circumstances, a student may be enrolled in a school based on compassionate 
grounds. This is an overarching consideration and does not form part of the priority order of 
placement. 

 

 



 
 

DETERMINING PERMANENT RESIDENCE 

To support each child’s right to attend their local school, and to make sure the priority order of 
placement is followed, Lilydale High School may need to verify a child’s permanent residence. 
This can occur for both in-zone and out-of-zone children, either before an offer of enrolment or 
placement is made, or as a condition of the offer.  

A child’s permanent residence is the address at which they permanently reside at the time of 
seeking enrolment. If a child resides at multiple addresses, their permanent residence is the 
address at which they spend the majority of their weekdays. If a child spends an equal amount of 
time at 2 addresses, both addresses are considered their permanent address and the child can 
be enrolled in the local school for either address.  

When assessing enrolment applications, Lilydale High School may request that parents/carers 
provide supporting documentation to assist them in verifying a child’s permanent residence. 
Supporting documentation may include original or certified copies of rental agreements, 
unconditional contracts of sale or other official documentation that demonstrates permanent 
residence.  

If it comes to light that the address provided on the application form was not the child’s genuine 
permanent residence, Lilydale High School may withdraw an enrolment or placement offer. 

APPEALING ENROLMENT DECISIONS 

Parents and carers are able to appeal against Lilydale High School’s decision not to provide a 
placement. This can occur in relation to placements at Year 7, or placements at other year levels. 

Appealing a Year 7 placement decision  

Appeals are considered by Lilydale High School’s placement committee and principal, and the 
school’s decision will be communicated to the parent/carer in writing. In assessing the appeal, 
Lilydale High School will check to ensure compliance with the priority order of placement, and 
the processes for verifying permanent address, as appropriate. Lilydale High School will assess 
and make a determination for appeals on compassionate grounds on a case-by-case basis.  

If the appeal is unsuccessful and parents/carers are not satisfied that Lilydale High School has 
correctly applied the Placement Policy or adequately considered their circumstances, they are 
able to escalate the appeal to the relevant regional director, by lodging an appeal in writing.  

 

 



 
 

Appealing a placement at other year levels  

In the first instance, parents or carers should lodge a written appeal with the school at which the 
student has been unsuccessful in gaining a placement.  

If this appeal is unsuccessful and parents or carers are not satisfied that their appeal has been 
adequately considered, they are able to escalate the appeal to the relevant regional director. 
Appeals to the regional director are considered using the priority order of placement in the 
Placement Policy. 

POLICY REVIEW AND APPROVAL  
 

Approved by Principal  

Next scheduled review date November 2026 
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